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Good morning and welcome to the IntgrcBancial Services' Third
Quarter 2018 conference call. All lines have belced on mute to prevent
any background noise. After the presentation, wik open the floor for
guestions. At that time instructions will be givas to procedure to follow if
you would like to ask a question. It is now my gige to turn the call over to
Rafael Borja of i-advize Corporate Communicatidis, please begin.

Thank you and good morning every@e.today’s call, Intercorp Financial
Services will discuss its third quarter 2018 eageinWe are very pleased to
have with us Mrs. Michela Casassa, Chief Finan@#lcer of Intercorp
Financial Services, Mr. Gonzalo Basadre, Chief H&ee Officer of
Interseguro and the Deputy CEO of IFS, and Mr. Bréerreccio, Deputy
CEO of Inteligo Group.

They will be discussing the results that were disted on Tuesday,
November 6. There is also a presentation to accoyniheese results. If you
didn’t receive a copy of the presentation or theniegs, it is now available
on the company’s website, ifs.com.pe, to download@y. Otherwise for any
reason, if you need any assistance today, plediseactvize in New York at
212-406-3691.

| would like to remind you that today’s call is fmvestors and analysts only,
therefore, questions from the media will not beetalat this time. It is now
my pleasure to turn the call over to Mr. Gonzals&he, Chief Executive
Officer of Interseguro and Deputy CEO of IFS, fos presentation.

Mr. Basadre, please go ahead.

Good morning and welcome to daterFinancial Services’ Third Quarter
Earnings Call. First, let me start on the macro paliical front. In recent
weeks, positive and negative announcements in lbo#as have struck
headlines. On the positive side, market consereusgins optimistic on how
the economy is going to perform towards the enthefyear. Despite GDP
growth has softened in recent months, the bettdoalufor the fishing and
mining sectors in the fourth quarter of the yeagether with improvements
in terms of trade, household income, and employntead led GDP growth
expectations to stand around 3.8% for 2018. 20b@ldhgrow at a similar
rate, mainly due to higher levels of private spagdas mining investments
are expected to increase due to the executionopégis such as Quellaveco
and Mina Justa, which were announced this year,Pampa del Pongo and
Corani, which should start their construction phase2019. Although
downside risks to the country's GDP growth remaintlge table, such as a
faster-than-expected increase in US rates, lowppe&oprices, and a more
aggressive trade war between the US and China;sPeacro fundamentals
are solid. Our low debt and inflation levels, adlvas our high international
reserves position us in a stronger standpoint thanregional peers to face
such risks.
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On the negative side, the political turmoil remaaissa source of uncertainty
in the country. On one hand, a former Supreme Cpudtie who was
recorded negotiating sentences and under-the-tidés flew the country,
despite he was barred from doing so. Although eleeen already captured,
his extradition to Peru is still uncertain. On titeer hand, more recently, the
leader of Peru's political opposition party waesied and put under pre-trial
detention for 36 months, accused of money laundeaturing her presidential
campaign in 2011. These issues, together withethgetrelations between the
President and the Congress, have diminished bssit@didence in recent
months.

Despite this turbulence, the financial system cwed to recover, although at
a slower pace than in previous quarters. Duringthivel quarter 2018, the
banking system profits increased 5.8% year over, ydaile loans grew 9.5%

driven by a 10.4% growth in retail loans, and a @#ease in commercial
loans, according to the SBS. Other consumer loadsn@ortgages grew the
most in retail banking, while in commercial bankiraprporate loans

performed better year over year.

As we will discuss later on, Interbank clearly aded the system's growth,
especially in corporate loans and credit cards.

Finally, a few words on the third quarter 2018 tessuFS numbers were
solid. Interbank continued to increase its marketrs in loans with healthy
asset quality indicators and strong profitabilltyterseguro grew threefold its
earnings on a year over year comparison and resgmoedh in annuities.
Inteligo continued to grow in assets under managemed had strong gains
on its proprietary portfolio. We are confident tloatr business model and the
opportunities that the Peruvian market offers, ailbw us to keep showing
strong results in the coming quarters.

Now, let me pass onto Michela for a detailed revegwur results.

Good morning, everybody. Let tae with the presentation on Page 2. 3Q
results have seen a 20% year on year growth inré€8Srring earnings and
3.5% quarterly when normalized by the impact ofrieev mortality tables of
Interseguro in the second quarter and excludingdhease of provisions at
Interbank. 19% ROE with strong results at all opega companies. At
Interbank, strong quarter with market share gainalliloan products and in
retail deposits. Earning reached S/ 248 milliomwgng 3.8% on a quarterly
basis and 8.6% on a yearly basis and on a recubasgs, and cost of risk
furtherly decreased to 2.2% in the quarter.

Our strong focus on digital transformation contimue show results with
growing figures in all of our main digital indica
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At Interseguro, gross premiums plus collectionstiomed growing, 5.2%in
the quarter, and 46.8% year on year, with markatesim annuities at 32.5%.
Earnings grew threefold year on year, but decre&®8¥d on a quarterly
normalized basis, mainly due to an increase inrtieeh reserves caused by
an 18% quarterly increase in the sale of annudies higher inflation that
impacted the inflation-adjusted portion of the abnabligations. ROE in the
guarter was impacted by lower earnings and highaity due to unrealized
gains on the fixed income and equity portfoliosaagted in the quarter.

At Inteligo, assets under management grew 5.3%hénquarter and 9.2%
year on year. Solid quarter with earnings growi2§e2on a quarterly basis
and 31% year on year, with ROE reaching 33%.

Now, let's have a look at IFS key performance iatdics on Page 4. IFS net
profit was S/ 316 million in the third quarter. Amalized ROE reached
18.7% in the quarter. The efficiency ratio increh$® basis points on a
quarterly basis but decreased from 36.4% to 35% peayear. NIM at
Interbank decreased 10 basis points in the quabtdrrisk-adjusted NIM
continued to improve an additional 10 basis pamthis quarter, up to 4.2%.
Total capital ratio for Interbank stands at 16.29ih core equity Tier | ratio
reaching 10.6% as of September 2018.

At Interseguro, gross premiums plus collectionsaased 5.2%o0n a quarterly
basis, thanks to a recovery of the market and enease in market share. The
return on investments was 6.1%, up 70 basis pamtbe quarter. Strong
recovery of growth in assets under management gapssits at Inteligo, to
4.9% during this quarter. Fee income at Inteligordased year on year due
the recognition of an extraordinary fee during seeond quarter, which, in
addition to slightly lower fees from financial adery at Interbank, led to
6.9%reduction in fee income at IFS level.

On Page 5, relevant net income for dividend germran the second quarter
increased 10% vyear on year, or S/ 21 million fotedbank, increased
threefold year on year or S/ 44 million for Integgeo, and increased 31%
year on year or S/ 13 million for Inteligo. As oe@ember, accumulated
relevant net income for dividend generation at |8&l reached S/ 1,218
million, a significant increase of 41% or S/ 36dlimn when compared to the
previous year. Please turn to the following pagesafbrief overview of the

guarterly net earnings of IFS' three segments.

On Page 7, Interbank’s third quarter net profitecheed S/ 248 million, a 14%
decrease on a quarterly basis, but a 3.8% growtenwéxcluding the
reversion of provisions and dividend income frone gecond quarter, and
grew 8.6% on a yearly basis, mainly thanks to top growth coupled with
an improvement in cost of risk. Third quarter RO&BswL9.5%. Net interest
income grew 8.6% on a yearly basis, with risk-a@jdsNIM improving

further 10 basis points in the quarter up to 4.2%env excluding the
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construction companies' impact, thanks to a 5.7%tqtly decrease in loan
provision expenses, which improved cost of riskba8is points in the quarter
and 80 basis points year on year, down to 2.2%.

On Page 8, we are showing the further evolution cofr digital
transformation. As explained during the last dalg first phase of our digital
transformation was focused on building capabilitiest would allow clients
to perform their day-to-day transactions digitallyd afterwards, to be able to
acquire products and services digitally. Now, wegering the second phase
in which we're increasing our efforts for educatolignts to foster usage of
our existing transactional capabilities, and atsduy products and services
online, while completing the full set of digitalgabilities.

Digital customers who include clients that interath the bank through our
digital platform have reached 49% as of Septemimen f37% in September
last year, and 45% in June this year, represenmtnghly a 42% increase
year on year in the number of digital customerse Tpercentage of
transactions performed off branches has continoedcrease, reaching 95%
as of September, from 90% as of September last year

The percentage of functionalities that are avadlaim our digital channels,
which include transactions, sales of new produetsl, self-service features,
has continued to increase, reaching 95% this yean 91% a year earlier.
Digital sales and self-service interactions haweeased their penetration to
22% in September this year, from 11% in Septemésr year. We are now
able to digitally open new accounts also for busses, sell credit cards and
loans through credit cards, increased credit ¢gaes) among other products.

On Page 9, at Interbank, we have been able toasereur market share in
total loans by 10 basis points on a quarterly basid by 50 basis points on a
yearly basis, reaching 11.9%. Performing loans gnorgached 3.6% on a
guarterly basis as a result of an increase of 3r6%tail loans and 3.7% in
commercial loans. Credit card growth reached 4.8%hé quarter, reaching
21.2% on a yearly basis. Performing loans furthadgelerated growth on a
yearly basis to 15.3% due to a total increase &b 11 retail loans year on
year, and 14.5% in commercial loans. When lookihghe yearly growth,
retail loans grew mainly due to increases of 21%redit cards, 14.6% in
mortgages, and 13.3% in other consumer loans.

On Page 10, retail deposits increased 3.5% duhiggduarter, reaching a
growth of 12.6% on a yearly basis, allowing us &ng30 basis points of
market share in the quarter. Average cost of fuedsained stable year on
year but increased 20 basis points in the quarter.

On Page 11, and switching to asset quality, we hseen asset quality
continuing to improve in this quarter, with costregk decreasing 20 basis
points on a quarterly basis, and 80 basis pointa gearly basis, down to

Page 4 of 13



IFS_1192018

2.2%. The improvement in cost of risk is mainly éogj this quarter, from

commercial banking, which has registered a decreas®st of risk of 70

basis points on a quarterly basis. On the othedheost of risk for credit

cards has continued to improve, down to 8.4%, thdakan improvement in
the risk profile of the client portfolio, to a bettbehavior of clients, to all the
different actions we have been undertaking in otdemprove underwriting

and collection processes, and to the recovery lnnve. NPL ratio, under
IFRS criteria, has improved 30 basis points ingbharter, down to 2.8% with
NPL coverage ratio increasing to 136%.

On Page 12, when looking at SBS figures comparablghe system,
Interbank's past-due loan ratio improved 10 bagistp in the quarter, down
to 2.6%, and still below the system average of 3.C#verage ratio, in local
accounting standards remained strong at 180%. Wwking at the PDL
breakdown, we can see within retail that consumedit PDL ratio has
remained flat at 2.1% in the quarter, and it's Wwetbhe system average of
2.4%. There has been a further improvement in tozatds PDL ratio of 20
basis points, down to 4.2%. Mortgages PDL ratiodlas improved 20 basis
points in the quarter, down to 3.7%. The trendastof risk in local GAAP
is very similar to what we previously described entFRS.

Our cost of risk in local GAAP of 2.3% in this qtexrr remains above the
system average of 1.9%, mainly due to the portfoliox with a higher
incidence of retail and credit cards when compaoethe system and to the
other three banks. Normalizing the effects of oartfplio mix, our ratio
would be 1.8% below the system average of 1.9%.

On Page 14, as of the third quarter, Interbankstadaratio of 16.2% is 450
basis points above its risk-adjusted minimum rezaent established at
11.7%, and above the system average of 15%. Cangydter | ratio has

continued to improve during the quarter, 30 basists this time, reaching
10.6%.

Please turn to the following pages to discuss $eiguro’s results. On Page
16, gross premiums and collections in the thirdrggmancreased 5.2% and
46% on a yearly basis. Annuities registered a gtinaorease in the quarter of
18.3% as a result of a higher market share, wraelshed 32.5% in the third
quarter, compared to 30.6% in the second quartdr 269 in the third
guarter of the previous year; this in the contéx more dynamic market.

Retail insurance remained stable on a quarterlyspasd Individual Life,
together with Disability and Survivorship showedosy yearly increases
mainly due to the incorporation of Seguros Sura.

On Page 17, total premiums earned less claims andfits resulted in S/ -
74.7 million in the quarter, mainly explained by A million higher recurring
adjustment of technical reserves in the quartatjghly offset by an increase
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of 8.3% on a quarterly basis and 35.9% increaseyearly basis in net
premiums. The quarterly increase in the recurridgisiment of technical
reserves was mainly the result of a strong increadlee sale of annuities, of
18% on a quarterly basis, and higher inflation tingpacted the inflation-
adjusted portion of the annuities obligations, whiepresents roughly 25%
of the portfolio.

On Page 18, Interseguro's investment portfoliolredcS/ 11.3 billion which

represents an increase of 2.8% in the quarter 8% @ a yearly basis. The
guarterly growth is explained by results of unreadi gains on fixed income
portfolio and gains from valuation on investmenbgerty. The year on year
growth is mainly explained by the merger with SeguBura's investment
portfolio. Returns on investments in the third qeawere S/ 170.9 million,

which represented a 6.1% return on Intersegurgssiment portfolio, above
the 5.4% reported in the second quarter.

Starting on Page 20, we will have a look at Int@8gresults. Inteligo’s net
profit in the third quarter was S/ 55.7 millionSa410 million or 22% increase
on a quarterly basis, and a S/ 13 million or 30i8&tease on a yearly basis.
This result was attributed to a better performaoténteligo’'s proprietary

portfolio. Net fee income from financial serviceasvS/ 27 million in the

quarter, a S/ 5.5 million decrease on a quarteaidy which is explained by
the recognition of an extraordinary fee during g8exond quarter. When
compared with the third quarter of the previousryeet fee income from

financial services decreased S/ 1.2 million, exmdi by lower fees

associated with funds management.

Inteligo’s other income reached S/ 23 million ia Huarter, an increase of S/
19.4 million and S/ 8.2 million when looking at tlyearly figures, which
corresponds to a better capital market performatic triggered an
appreciation of securities of Inteligo's proprigta@ortfolio during the third
guarter. Inteligo’'s other expenses have been velqtistable in the
comparable periods. They reached S/ 20.8 milliorthm third quarter, an
increase of S/ 1.8 million on a quarterly basisg @andecrease of S/ 3.4
million on a yearly basis, due to the recognitidnan impairment loss on
available for sale investments in the third quaofethe previous year.

On Page 21, when looking at Inteligo's key indicgtoassets under
management plus deposits, reached S/ 15.3 billiathe third quarter, a S/
700 million or 5% growth on a quarterly basis. Thesult was mostly
attributed to the opening of accounts due to angthened prospection
strategy. As a consequence of the increase insassgtler management,
Inteligo expects an incremental growth of brokeragel custody services
fees in the quarters to come.

Inteligo’s loan portfolio reached S/ 1.3 billionthre third quarter, an increase
of S/ 35 million or 2.8% on a quarterly basis, lutlecrease of 19% on a
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yearly basis. Revenues generated by Inteligo wei# 3nillion, an increase
of 17% on a quarterly basis and 16% on a yearlysbdfe quarterly and
yearly growth was mostly explained by the apprémmatof Inteligo's
proprietary portfolio reflected in other incometdiigo Bank's fee income
divided by assets under management was relativalyles at 0.8%. As a
consequence of these results, Inteligo's net protite third quarter reached
S/ 55.7 million, a 22% increase on a quarterly $asrhich led to an
improvement of Inteligo's ROE to 33% compared t® #6.5% reported in
the second quarter.

Now, we welcome any questions you may have.

At this time ladies and gentlemen if yoauld like to ask a question please
press the star and then one on your touchtone phianemay withdraw your
guestion at anytime by pressing the pound key.

Once again it is star and then one to ask a questind we will pause briefly
to allow questions to cue.

And we will start with Andres Soto with Santandéour line is now open.

Good morning, everyone, and thank fauthe presentation. | have a
guestion related to the insurance business. Thastepy we saw a significant
decline in profitability which, as Michela explashewas related to both
lower net income and higher equity, and althoughehrnings performance
is partially explained by the positive results he tannuities business, |
understand that it's also an effect from ratehathalance sheet level, and
inflation at the P&L level. Could you please prawid little more detail on
those effects and give us an idea of what to expest the next few quarters
regarding Interseguro's profitability? Thank you.

Let me first start with the emaleon of what has impacted the portfolio this
guarter. As you may recall, we have eliminatedwblatility coming from the
changes in the interest rates on technical resebugghere is still a portion
of the portfolio which is adjusted with inflationyhich roughly speaking,
represents 25% of the portfolio, which has a sineléect of what we had in
the past with interest rates. So, basically, wregtpens is that we've had
higher inflation this quarter, roughly speakindhas been like three times the
inflation of the second quarter, and this has heditechnical reserves on that
portion of the portfolio to be higher in the quarte

Of course, the offsetting impact of this negatimgpact in the P&L goes
through equity, as it happened in the past withriterest rates. So, basically,
we will still have this volatility coming from thflation-adjusted portion of
the portfolio in the next quarter, but to be sirecer've always had it. In this
particular quarter, it has been a little bit highwan what we have seen in the
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past. I'm not sure if this answers what you werpitigy and I'm not sure
whether —

Hi, I'm Gonzalo. | would likeadd that, going forward, we would expect
much less volatility than we had before, just beeaof the reason that
Michela has said, that we've changed the methoglofog calculating
reserves.

Perfect. Do you have any idea whatlldvdbe the so-called recurrent
profitability if we exclude this effect, this 8%ahyou reported will be 15%,
16%7?

What we expect — as we mentidagdg last quarter — is that it will be a
double-digit profitability. Maybe, there will belitle bit of slight variation in
what is that double-digit, but always pointing tasomething that is close to
the 15% that we saw in the previous quarter.

Perfect. Thank you.
Thanks.

And we will take our next question frdimago Batista with Itat BBA. Your
line is now open.

Hi, guys. Thanks for the opportyiniCan you mention how much loan
portfolio can expand next year? | believe retaitl amedit card business
probably would lead this expansion. And if it'seyis it possible to believe in
a positive margin strength next year?

Good morning, Thiago. Thank yauybur question. Talking about loan
growth, actually the loan growth that we have eigrered this year, it
surprised us positively. We were expecting a logmwth of the portfolio
when we gave the guidance at the beginning of da. WWhat has surprised
us of the growth positively has been the retaiwghothat we have been
experiencing, which actually comes hand in handh whe fact that we have
been gaining market share in the different products

When talking about commercial banking, we have aksen gaining a little
bit of market share there, especially in the micdhooate segment, and this is
actually driving us to continue to consider a gtowhat will be similar to
what we have registered this year, also for neat.y@f course, there will be
some market expectations that need to be therethab the economy
continues with a positive outlook for the next ye&ut what we are
foreseeing is something that can be slightly lotien what we have seen
this year, but still double-digit growth.
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In terms of margins, this year, we have seen arrdugment in the risk-

adjusted NIM of our portfolio. This is coming hamdhand, if you want, with

an effect coming from the portfolio mix, so basigahe products that have
been growing faster are the high-yield products, taran improvement in the
cost of risk. What we are expecting for next ye&agsomething pretty similar,
so maybe NIM would be stable, and risk-adjusted Ndtdble, with the

possibility of an upside. That's what we're forasge

Okay. That's good.

And we will take our next question fré&ionso Aramburu with BTG. Your
line is open.

Hi. Good morning and thank you ttee call. | wanted to ask you, Michela,
about fee income which was relatively weak thisrtgpra How should we
think about growth in this category? And going baokyour answer on
margins, what we're seeing is that your loan yiélage been declining for a
couple of quarters. And it seems to me that thiartgn, part of the NIM
improvement was because of the change in mix omadket side, right? Your
cash declined, and your loans gained share — bseatns to me, that's
actually not going to happen going forward. So hdw you gain more
margin in the future? Is it just because of mixtba loan side... what's the
explanation there?

Good morning, Alonso. In termiee$, this quarter has seen a different mix
of effects. When you look at the numbers at IF®llesne of the things that
are impacting these declining fees is Inteligowashave explained, due to
higher fees in the second quarter. But also, abémk level, fees have been a
little bit lower compared to the second quarterisTho be sincere, is the
result of a number of effects that are impacting ifecome, some of them
related to the fact that with more and more trati@as and clients migrating
to the digital channels, more and more clientsgaiag to the channels that
cost less, so basically that are charged less fea@s. is a portion of the
explanation.

But a thing that is helping fees and that you dea& reflected in the fee
income basis, and you see it in the other operatingme line, is that we
have been strongly increasing the billing in crexditds. So, basically, what
happens there is that you have more merchant lbeesgjou also have more
fees that you have to return to the merchants.

And there is another line that then adds up to fbignula, which is
accounted in other income, which is what we gem them the merchants as
being shareholders of those companies. So, basidhlht portion of an
increase, you don't see in the fee income, smatsnetting off the negative
effects of these strong growth that we are regigjein the billing of credit
cards. I'm not sure whether | made myself cledhat point.
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So, just to clarify, you're sayitmat the other income lines should see growth
that used to be in the fee income line?

There is a portion of an increals¢ed to the other overall business of the
billing in credit cards that goes to other incorhattcounterbalances a little
bit, the reduction in fees. But what are expecfimgthe fourth quarter and
going forward, is to have a recovery of this feeoime, especially at the bank
level. In terms of margins, this year, when youklab the margins in the loan
portfolio, we have explained in the past, that tu¢he mix of products but
also to the stronger focus of the credit card kagsnin the lower-risk
segments of the portfolio, we have seen a dedhiaeet but that is more than
compensated when you look at the risk-adjustedyiel

Going forward, what we are expecting to see is Watshould start to go a
little bit faster, also, in the lower segmentst# portfolio, and also a little bit
faster in banking the unbanked. So, that should, reelittle bit, the yield in
the credit card business, coupled with the fadt wWedre strongly pushing the
consumer portion of the credit card portfolio, whis the one with the higher
yield. This, together with the fact that we willnttmue to grow credit cards
and grow the products with a higher yield, and imitthe commercial
banking, growing the higher yield sub segments,ctvtare mid and small
corporates, should help yields to say stable fercttming year.

Okay, and just to follow up, sotbe funding side, maybe rates are going up
in the US, and you had a little bit of a higherding cost, and rates may go
up in Peru next year, on the funding side, shoutdewpect a little bit of a
higher funding cost?

Yes, | expect it to be a lititehlgher. What we are doing here is strongly
growing in retail deposits, so basically, as youéhaeen in the past months,
we've been gaining market share there, as thigristoategy to try to contain,
if you want, the increase in cost of funds. Becao$eourse, the short-term
version — the ones related treasury or to ingtiad deposits — with
increasing rates in dollars and soles that we'reskeing for next year,
should increase for sure.

Thank you.
As a reminder ladies and gentlemenstasthen one to ask a question today.

We'll take our next question from Sebastian Gallegth Credicorp. Your
line is open.

Hi. Good morning, everyone nkbdor the presentation. | have two follow-
up questions. The first one, | was particularlyieus about the answer you
gave on the digital channels, and the effect os.f€@an you provide more
color on that, and how you think about it for thgcaming years, given the
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transformation in digital channels? Because wesging fees dropping the
Interbank, but also administrative expenses at Ititerbank level also
climbing above 15%. Can you provide more colorloat front?

And the second question, also a follow-up fromiahiquestions on the
insurance business. | know you mentioned the effecthe adjustment of
technical reserves, but we're still seeing masgregth on net claims, we're
seeing quarter-on-quarter drops on net interestsanilar income, when can
we expect the insurance business to see recuri@ig Rwards the double-
digit figure that you have mentioned?

Good morning, Sebastian. Thawnkfgo your questions. First, on digital
channels. | think this is like the third year nawat we have been strongly
investing in the digital transformation, especialgtking about the bank.
Digital transformation actually has investments i@ directly to the clients,
SO you see some things that we are doing that are that increase
functionalities and increase, also, the level ofise that we're able to give to
the clients. But this goes also hand in hand withibvestment that you have
to do on your operations platform, in order to supphe higher volumes and
transactions that you see with the digital changelsg forward.

So, basically, we've been investing in a numberthifigs that go from
improving the functionalities for the clients iretkveb, in the app — providing
new functionalities, so the ability for the clients be able, not only to
transact online, but also to acquire new produadige, but also again, to
improve the operational efficiency of the bank. ®is has led to an increase
in the cost of operating the bank. So, basicallg, ihvestments that we have
been doing, then gets reflected in higher depreciand some higher OpEx
coming from those investments.

These investments, though, have replaced somerelased, for example,
from the closing of branches that we have beenglouer the past years. If
you take a look at the peak of the number of brast¢hat we have, one or a
couple of years ago, we have decreased the nurhibearches at Interbank,
roughly speaking, 10%. And this is coming from taet that more and more
transactions have migrated to the digital chanaeld less of those lower
value-added transactions have been done in branches

In the same way, we have started to invest in soob®ts, which are
automating some of the basic back office procegsdsve have in the bank,
and that has also — we've started to show mordtgaauerms of improving
cost. But a thing that we have seen — and we heelie will continue to see
in the future — is that these investments haveotoecalso, not only with cost
efficiencies, but also with increased commerciadpictivity. So, basically,
as more and more clients continue to migrate tctimses to the digital
channels — and start to migrate more aggressivebuying and consuming
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financial products online — we should start to aeemprove on productivity
that will show higher growth in revenues than wyrai are seeing in cost.

But | guess there is kind of a lag in the timing,lmsically, we have been
doing already the investments, but clients aresyatting to use, especially
the portion of acquiring new products online. le tigital indicators that |
showed you when doing the presentation, you canhegeclients have more
quickly migrated to the digital channels when wedl&ing about the day-to-
day transactions. So, we have already like 50%ntdrbank’s clients are
already doing their day-to-day transactions onlBet when you look at the
digital sales and self-service indicators, that jus¢ reached 22% coming
from 11% last year. So, there is still a way to igothe selling of new
products online.

So, | guess another point that | should mentionthat this migration of
transactions to the digital channels have alsona&tbus to strongly grow in
the number of clients and in the volume withoutropg new branches. So, if
you look at Interbank... | don't know... three yweago, and you look at
Interbank today, the growth that we have seenénntlimber of transactions
and the number of clients is double digit everyryaad we have been able to
cope with growth, actually, reducing the numbeb@Enches. So, | think that
is a portion of the value of this digital transf@tion that you don't see
directly in the numbers, that would have been areiise of cost, that we are
not reflecting in the figures.

And if that's okay, | will move, then, to the insunce question. Let me go
back one second to Slide 17 of the presentatiothdnslide, we are showing
— in the bottom left-hand side part of the slidenet gains and benefits
incurred. What you see there — and when you see yda-on-year

comparison, actually, the increase from S/ 94 anillio S/ 188 million is just

the reflection of the portfolio of Sura. So, balicathese net claims and
benefits are mainly related, and you see the bardgm of it, to annuities

business. So, it's not that we are seeing an isergaclaims, what we are
seeing is that when we incorporated the portfolicSara, which was the
same size of Interseguro, now we have more benefdted to annuities, that
have to be disbursed to clients. So, that is, 0 y@nt, the highest portion,
but it's not that we're seeing a deterioration Ilgfints at the insurance
business.

Gonzalo Basadre: | just want to clarify that i @#nnuities business, claims means payments.
The pension payments we do with annuities busimessccounted for as
claims. So, once we bought the Sura portfolio, weualy doubled the
amount of money that we paid every month as pensayments, and that's
the way that's recorded. That's compensated byaadse in the investment
income. So, net, it has a positive impact.

Sebastian Gallego:  Alright. Thank you.
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Operator: And this does conclude today's Q&A sessid like to turn the program
back over to Mrs. Casassa for closing remarks.
Michela Casassa: Thank you, everybody, for joirmnig third quarter results call. We will be

discussing our results, again, for the fourth qeram the coming months.
Thank you everybody.
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